High-Quality Service from Senior Technig

You Have Options

Users of The Medical Manager® have options when
it comes to sourcing software support and a claims
clearinghouse. Our team of senior technicians has
worked with The Medical Manager and a variety

of EDI vendors since the early eighties. We are the
partner of choice for thousands of providers
nationwide who want a more immediate,

higher- quality and personalized approach to

issue resolution.

Getting More for Less

Practices of all sizes, medical specialties and
locations count on us to deliver quick response
times, quality customer service and go-forward
guidance on governmental mandates — all for at
least 20% less than what they pay to a corporate
call center. In addition, our clients can enroll with
an innovative online clearinghouse that reduces
the administrative billing burden so both payer and
patient payments arrive faster.

Getting Started

To start the process for transitioning your support
services, call us at 800.781.1044 or email
Sales@HarmonyHIT.com.
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Medical Manager Support Services

e Help Desk Assistance

¢ Online or Onsite Training

e Formatting & Programming

e Operating System Support

e HL7 Integration Services

« Data Archival & Conversions

» Disaster Recovery & Data Vaulting

Medical Manager Online
Community

Our community of satisfied users is growing at
MedicalManagerUsers.com.

In-Tune with the technology needs of
healthcare, we partner with providers to
safeguard patient data, ensure cash flow
and increase productivity.

The Medical Manager® software is a registered trademark of
Greenway Health, LLC. Harmony Healthcare IT is not affiliated
with Greenway.
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Harmony Healthcare IT
53702 Generations Drive
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Interfacing The Medical Manager to a Best-of-Breed EHR

Don't jeopardize cash flow by replacing The Medical Manager with an electronic health record that doesn't
have an equally strong financial system behind it. There are many fully certified EHRs that seamlessly
interface with The Medical Manager so you can protect your investment and safeqguard cash flow. We can
suggest which EHR to evaluate based on your medical specialty and technical preferences. We can also assist
with the interface, system setup, project management and putting processes in place to help you achieve
meaningful use.

What Makes Us Different?
Relationships. Responsiveness. Results.

Our experience.
We're a group of information technology strategists and technical support analysts that have delivered
healthcare IT since the early eighties. We know the ropes.

Our perspective.
We've seen, first-hand, how corporate mergers and acquisitions in health IT has de-personalilzed software
support. We personalize it.

Our commitment.
When it comes to technical support, a case number never replaces a first name and a call back is
no substitute for immediate issue resolution.

Our focus.
If it relates to the technical infrastructure of your practice we'll tackle it. We specialize in supporting medical
information technology.

Getting Started

To start the process for transitioning your support services, call us at 800.781.1044
or email Sales@HarmonyHIT.com.

The Medical Manager® software is a registered trademark of Greenway Health, LLC. Harmony Healthcare IT is not affiliated with Greenway.
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